
➔ 3,700 backpacks distributed that equip children
experiencing socio-economic challenges with the necessary
tools for a successful school year and beyond.

➔ 621 kids connected (119,921 hours) to social recreation
programs at no cost to families.

➔ 92 bursaries provided to students pursuing post-
secondary education, towards any cost associated - tuition,
books, transportation, childcare, equipment, or living.

➔ 800 graduates supported to ensure that unemployed
and under-served youth succeed in post-secondary
education and the work force.

➔ $4.1M invested directly into the community since 2014.

Dear Friends, 

Everyone living in Ottawa Community Housing deserves the 
opportunity to succeed. On behalf of the OCH Foundation's Board of 
Directors and Staff, we are pleased to share our reflections and 
accomplishments from 2019, as we continue to lay the groundwork for 
how we address the increasing complexity of vulnerable people in 
social housing. We thank all of you – our donors, our community 
partners and collaborators, our volunteers, and the tenant community 
for helping us to nurture healthy neighbourhoods. Our collective efforts 
to reduce the effects of poverty, and increase feelings of belonging and 
inclusion, reflect our beliefs that we are stronger together. By working 
together, the OCH Foundation continues to evolve and create 
innovative ways to build positive and lasting change. 

Our active partnerships with over 60 local service delivery agencies 
and community partners have resulted in an abundance of program 
and activity options for the community. 
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Young people participating in the Youth Futures Program, 
2019

Backpacks of school supplies delivered through the 
Pack A Sack program, 2019

Our Vision: We bring together key stakeholders and community leaders. We identify and leverage
a wealth of existing resources. We maintain prior relationships and establish new partnerships. And, we 
do it all with one main goal in mind: to empower, inspire, and equip OCH tenants so they can build 
thriving communities for themselves, for their families, for their neighbours, and for their city.

Wayne French and Melissa Reeves 
Chair and Vice Chair 

Board of Directors

We use three words to define what we do – Play. Learn. Grow. Our 
flagship programs focus on children’s physical literacy and readiness to 
learn, youth leadership and job readiness, adult and senior mentorship, 
and community health and wellness. 

With your support, we can work together to provide the right kind of 
opportunities that will reduce the effects of poverty, reduce isolation and 
increase community engagement. 

Thank you for standing with us as we 
move forward and navigate a new 
reality for everyone, especially for 
our most vulnerable. 

Sincerely, 

Our Mission: We are committed to identifying and alleviating
the social needs of tenants living in Ottawa Community Housing.  We 
help families, youth, children and seniors achieve personal success 
with a focus on education, employment and community engagement.



➔ The need is growing - the pace at which residents
enter poverty and the depth of the poverty
experienced are both increasing.

➔ The percent of children who are low income in
Ottawa has increased from 16.8% in 2005 to 17.1
% in 2015. (Statistics Canada, 2017)

➔ Youth unemployment in Ottawa in 2018 was 18%
compared to 7.2% of the general population, with
even higher rates among diverse social groups of
youth such as immigrant (23.8%) and Indigenous
youth (19.9%). (Ottawa Community Well Being Report - Social
Planning Council of Ottawa, 2018)

The OCH Foundation is set up to ensure that 
tenants living in OCH communities have the same 
access to programs and opportunities as anyone 
else in the City, regardless of the barriers they 
face. The OCH Foundation channels fundamental 
resources into its three key focus areas: 

Filling a Need
The OCH Foundation model brings together key 
stakeholders and community leaders to identify 
and address numerous issues affecting the 
overall well-being of our community. Our aim is to 
create a meaningful and equitable future, to affect 
positive change for our community, and empower, 
inspire and equip OCH tenants tenants to build 
thriving communities for themselves, their families, 
and their neighbours.  

Here's what we know:

Get Into Hospitality program graduates with their employer mentors, 2019
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The OCH Foundation's 
unique role in this 
space is to:
 Engage, educate and raise awareness among

service providers to become more inclusive and
equitable in how low-income families are
supported, and on how to compassionately
manage a low-income family's request for
assistance; streamline the intake and subsidy
process; and ensure the program offerings are top
quality, safe and inclusive.

 Facilitate discussion between government,
business and community around solutions to
barriers affecting children and youth.

 Support the collaborative effort of business and
community to collectively deliver programs for
children and youth facing barriers.

EDUCATION   EMPLOYMENT   COMMUNITY ENGAGEMENT

Enhancing the quality of life and well-being 
of children and youth living in OCH 
neighbourhoods involves acknowledging 
the joint responsibility of a multitude of 
stakeholders working together at various 
levels. Our efforts to provide holistic wrap-
around service advanced our goal to 
increase the number of OCH children and 
youth participating in quality, safe and 
inclusive programs by affecting change at 
the community and systems level."

Sharon Jollimore
Director of Programs and Innovation 

OCH Foundation
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Creating Opportunities 
for Children and Youth
Social housing neighbourhoods have high rates of 
poverty; single parent-led households; families 
dealing with mental health issues and physical 
disabilities; new and recent Canadians; and refugees. 
This poverty negatively affects childhood by placing 
barriers to inclusion and by limiting opportunities for 
social and physical recreation. Way too often this 
results in low self-esteem and  lack of hope. 

The OCH Foundation wants to change that.

Our impact story goes beyond the numbers. The 
young people we meet have the resilience, optimism, 
and enthusiasm to succeed. The OCH Foundation is 
there to make sure that they have opportunities to 
participate, without the fear of exclusion based on 
household income. What happens as a result is often 
immeasurable as these opportunities lead to a desire 
to empower, inspire and equip others, to build 
capacity within their own neighbourhoods, and help 
to build thriving communities for themselves.

One such success story of the past year was a 
recipient of our educational bursary: 

I know everybody has their own stories 
and goes through different struggles we 
can't even imagine. But people do get up 
and keep moving forward, all it takes is 
hearing someone else say they can make 
it. If I can be the motivation for somebody 
to accomplish their dreams by telling my 
story, that will make me truly happy. I 
intend on writing books, speeches & stories 
on how to manifest your life and prove to 
the world that everyone can change for the 
better…I have to be able to prove to 
everyone that no matter how you start out, 
or what you go through, you can always 
change your life to become successful." 

Abdi Fahmo
Bursary recipient 2019

Educational Bursary

• Equips students with the necessary
tools they need for a successful school
year and beyond

• Alleviates the financial burden for
families and “levels the playing field” for
their children

• Connects young people to social
recreation programs at no cost to
families

• Engages community partners to
address systemic barriers  to
participation

• Provides financial assistance to
students pursuing post-secondary
education

• Supports any cost directly associated
(tuition, books, transportation,
childcare, equipment, living expenses)

• Supports unemployed and underserved
youth to succeed in post-secondary
education and the work force through
advanced leadership training, mentor-

  ship, a variety of employment positions 
  and post-secondary experiences.

Skating for the first time, a new experience for the entire family during an 
equipment drive, 2019

Seeds to Success



OCH Foundation – 
What’s Ahead
The OCH Foundation continues to unlock potential in 
three key areas – 1) helping young people through 
employability programs; 2) helping young people 
access recreation and sport, and engage in the 
broader community; 3) helping to give a hand up in 
support of school equipment and helping to alleviate 
the financial challenges of pursuing post-secondary 
education. 

As the rate and depth of poverty increases, the OCH 
Foundation plays a vital role with its continued 
commitment to identifying and alleviating the social 
needs of tenants  living in Ottawa Community Housing, 
and by acting as an integral liaison to other support 
services. 

The OCH Foundation is the only one of its kind in Canada 
and the model is proving to be one that produces tangible 
results. 

In order to refine and deepen the long-term community 
impact of our work, the OCH Foundation is taking on a 
leadership role in establishing larger-scale collaboration 
and action that will create more opportunities for outreach 
and engagement in support of the OCH Community. By 
convening and connecting policy makers, funders, 
delivery agencies, community stakeholders, families and 
other end-users, the OCH Foundation will play a vital role 
in encapsulating the needs of the communities where we 
work, so we can collectively maximize our ability to 
support them. 

The OCH tenant population is made of up of 16,000 
families; 5,800 parents; 6,800 children; 3,300 teenagers; 
9,600 seniors. Moving forward, with our community 
partners and local resident leaders, the OCH Foundation 
is looking to expand on existing programs and offer new 
opportunities that could better meet the needs, including 
those of seniors and other residents who may be isolated 
and disconnected from their community.

In addition, we are working to expand our Measurement 
and Evaluation framework to include impact measures 
that capture the work we do with community collaborators.

The OCH Foundation's unique position allows for an 
understanding of the complexity of vulnerable populations 
in housing, and the needs and supports that create lasting 
change. 

Youth Futures and 
Keeping Youth 
Connected

Pack A Sack 

recLINK
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In 2019, the OCH Foundation delivered: 

Educational Bursary

1025 children registered a need for 
support

500 children supported by 
OCH Foundation

OCHF invested 
over $18,000 

10 educational bursaries available in 
support of post-secondary education 

financial support to 8 post- 
secondary students

OCHF invested 
$5,000

217 children supported with 26,329 
hours of  recreation 

656 program registrations at 
a value of $99,938.38

1,372 days of 
camp for children 

139 youth supported through 
advanced leadership training, student 

mentorship and employment 
subsidies

172 adolescents engaged in 
after school programming with 
4,560 hours of programming 

delivered 

570 hours of 
leadership 

development 
activities 

Enjoying a soccer game through the OCH Foundation's recLINK program, 2019



THANK YOU TO OUR GENEROUS SUPPORTERS!

ochfoundation.ca
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@ochfoundationforhealthycommunities@och_foundation




